G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
January 13, 2026

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Bob Liston, Chief Administrative Officer

Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guests: Mara Rozzano, Elizabeth Tereno, Angelle Gerl, Reed Speir, Brenda
Bono, and Cindy Blocher

Changes to Agenda: None.

Approval of Minutes: The January 6, 2026 Board Meeting Minutes were
approved.

Hiring Exception Request: It was approved to fill behind Debbie Gadman,
who is retiring effective January 30.

Morning Chat Schedule: Anita conducted a poll and the majority of
respondents prefer the twice-a-month schedule.

All Staff & Recognition: We agreed on December 11, 2026 for the All Staff
Meeting. This matter is TICKED for the February 10, 2026 to discuss
recognition.

Operational Plan: The 2026 plan was approved.

Management Update: Christy reported on Friday's quarterly UMCC with the
Federation; CAO interviews; the employee survey; and she will meet with AAG
on a personnel issue. Bob reported on the Olympia downsize, and Tim Hoosier
will begin an FAS position on February 2. Anita reported on hearing delays for
Hanford cases, and run changes take place on February 2. Brian reported on
the rulemaking committee.

Public Comment: Cindy questioned whether hearing run changes will sync on
the calendar and in BAMS? The scheduling unit morale is going down because
they feel the workload is not fair. Brenda commented on mapping out the
positions/salaries and with Bob leaving, are there other things that we need in
writing? Morning Chat, I wasn't clear what you decided about minutes. Where
do you capture the employee survey results in planning? She described the
employer's Hanford scheduling, and would it be helpful for the Board to know



how many Hanford cases we have? And the return of core group to Team2—
doing that would pull out the judges' representative [that is not the plan].

Special Meeting: There is a special meeting in person January 22 and the sole
purpose of the meeting is to go into Executive Session to conduct interviews for
the Chief Administrator Officer.

Meet New IAJs: Welcome to Mara Rozzano, Elizabeth Tereno, Angelle Gerl, and
Reed Speir.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 11:30 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



