G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
January 27, 2026

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Bob Liston, Chief Administrative Officer

Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guest: Cindy Blocher and Brenda Bono

Changes to Agenda: We clarified that the agenda item is CAO Interviews and
Results. We added CAO Salary and Executive Session: CAO Salary.

Approval of Minutes: The January 20, 2026 Board Meeting Minutes and
January 22, 2026 Special Board Meeting Minutes were approved.

Hiring Exception Requests: [t was approved to fill an additional scheduler
position, and it was approved to fill scheduler positions that might open
because of internal promotions/lateral transfers.

Question from Attorney re: Board CLE: We discussed whether we will record
the Board CLE. This matter is TICKED to the February 3, 2026 Board Meeting.

CAO Interviews and Results: The Board commented on the quality candidates
and thanked everyone involved in the process. Bob Battles proposed Wendi
Gunther and Isabel and Holly concurred. Holly has a meeting with the
Governor's office tomorrow to seek approval for the hire.

Management Update: Christy reported on the LA2 recruitment and gave an
update on the demands to bargain. Anita reported on the run change; Gwen
Wright is retiring in June; last week we got a lot of PFRs and many were
assigned after 5 p.m. on Tuesday; and Cheryl Carlson has put together a BAMS
schedule for some training that union members had asked for. Bob reported
on the transition from BAMS project manager; Stu's last day is February 25.

Public Comment: Cindy thanked the Board for filling positions, everyone
knows BAMS is slower, and on behalf of the Board's professional support staff,
she supported recording of the 2026 Board CLE. Brenda asked if Stu thinks
the Board is ready to transition from him? I'm curious about IS staff and what
they can take on without extra folks. From the judges' perspective, there is a
lot of concern around DocuSign and templates, and that doesn't appear to be
getting any better. From what I can tell from what Judge Pfeifer is saying, it's



not very high on the priority list, but if we aren't getting to the list, could more
IS folks change the timeline on the templates and perhaps on the outside-
facing piece? Yes, the outside world probably understands BAMS has to work
before we open it for them but I'm not sure we communicated the timeline to
them. I'm also curious [S-wise about the laptop deployment. My
understanding from Review folks is that there have been some short-set
assignments happening where folks have gotten less than the prescribed time,
although those are sent out for volunteers. New Appeals is struggling with the
resources and the types of automation they are requesting.

Executive Session: We entered Executive Session at 10:30 for ten minutes to
discuss CAO Salary. We came out of Executive Session at 10:40 a.m. No
actions were voted on.

CAO Salary: The salary range was voted on and unanimously approved.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 10:45 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



