G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
March 3, 2026

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Wendi Gunther, Chief Administrative Officer
Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guests: Brenda Bono, Julie Osterberg, Thomas Steinhagen, Suzanne Rutz, and
Bailey Hulford

Changes to Agenda: Add Executive Session for Performance of a Public
Employee.

Approval of Minutes: The February 24, 2026 Board Meeting Minutes were
approved.

Management Conference: There is now a conflict on September 15 so Jay will
look for alternate dates. We discussed conducting training on one day,
reports/strategic planning on one day, and an Executive Team meeting one
day. This matter is TICKED for the March 10, 2026 Board Meeting.

Hiring Exception: It was approved to hire up to two Assistant Chiefs,
depending on potential openings.

Management Update: Anita reported on Automated Naming Conventions,
Reports 204H and 204M to capture judge assignments and 238 for Imad to
assign judges are almost ready, and we added some items to the BAMS Non-
Docket Calendar (such as SDDG) to make it easier for people to use the BAMS
calendar and not have to rely so heavily on Outlook. However, items canceled
from Outlook will not automatically cancel in BAMS, so we still need to double-
check Outlook. Christy reported that bargaining starts in April. Wendi
reported on a brief VPN outage this morning, and about 30 staff have the new
laptops. We are testing a script to make it faster to load profiles on the laptops.
Brian reported on a lawsuit and legislative bills.

Public Comment: Brenda wondered if there was an update on the USPS
postmark change [it was reported at the Stakeholder Meeting].



Executive Session: We entered Executive Session at 9:48 for 5 minutes to
discuss Performance of a Public Employee. We came out of Executive Session
at 9:53 a.m. No actions were voted on.

Meet LA2s: Welcome to Julie Osterberg, Thomas Steinhagen, Suzanne Rutz,
and Bailey Hulford

Adjournment: There being no further business to discuss, the meeting was
adjourned at 10:45 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



