G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
April 28, 2026

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Wendi Gunther, Chief Administrative Officer
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Excused absence: Christy Sterling, Human Resources Manager
Guest: Brenda Bono

Changes to Agenda: Add Executive Session to Discuss Performance of a Public
Employee.

Approval of Minutes: The April 14, 2026 Board Meeting Minutes were
approved.

Hiring Exceptions: Wendi reported Chief Information Officer John Hanson is
retiring July 2 and another IT position will open in August. It was approved to
fill behind both of those positions. Anita reported Sheri Gwynne-Pattison is
retiring in June and Berni Baldwin's last day is May 1. It was approved to hire
a Customer Service Specialist and a Judicial Appeals Analyst.

Management Update: Anita reported Leslie Schaar will start an IAJ3 position
on May 1. In March she advised stakeholders that we were conducting file
audits, and as a result we found some files that didn't have events scheduled
(we discovered sometimes staff weren't completing the process to transfer a file
from mediation to hearings). She updated stakeholders on April 21. Regarding
the employee survey, we discussed the need for current information rather
than results from October. Anita discussed it with the union, and she will
follow up to see if they asked their membership for input. Wendi reported on
Olympia construction; the code freeze; PSRW; Dis Res meeting scheduled for
Renton; Olympia drop-in spaces are complete; we are working on updates to
monitors and docking stations in the Lakewood office; and laptop deployment
is going well. Brian reported we sent thank-you letters to everyone who made
suggestions for significant decisions last year; and we are expecting two
reasonable accommodation appeals.

Public Comment: Brenda commented it might be helpful to tell judges they got
assigned one of the files that fell through the cracks; we also got updated
information about overage reports, how should we note those older cases?
[Anita has asked support staff to articulate in BAMS why a case got old, and



she'll make a note in her case wrap-up.| I've gotten questions about the report
codes; some didn't know H was for Hearings. Phil Chinn is the new union
president. For accommodations it might be helpful to know that although we
have a committee, they are not so much involved with the decisions that are
being made.

Executive Session: We entered Executive Session at 9:45 for 5 minutes to
discuss Performance of a Public Employee. We came out of Executive Session
at 9:50 a.m. No actions were voted on.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 9:52 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



