
 

      

 
 

 

Board Meeting Minutes 
May 19, 2026 

 
Call to Order: The meeting convened at 9 a.m. with the following present: 

Holly Kessler, Chair 

Isabel A. M. Cole, Member  
Bob Battles, Member 
Anita Booker-Hay, Chief Industrial Appeals Judge  

Wendi Gunther, Chief Administrative Officer 
Christy Sterling, Human Resources Manager 

Brian Watkins, Chief Legal Officer 
Jay Raish, Confidential Secretary 

Guest: Brenda Bono 

Changes to Agenda: Add Executive Session to discuss Performance of a Public 
Employee. 

Approval of Minutes: The May 12, 2026 Board Meeting Minutes were 
approved. 

Stakeholder Meeting Agenda: We reviewed the agenda.  

Management Update: Anita reported that although we don't have any 
claimants affected by the workers' compensation fraud scheme, we sent out a 
GovDelivery message and we put a message on our home page; the file audit 

revealed that a lot of the problems aren't BAMS, it's human error of not 
finishing the process; and we got a complaint of mail not being received, but 

that turned out to be an issue between DES and the AGO.  Christy reported on 
bargaining; employee survey follow-up; JAA recruitment; and we received 
directions from OFM on training required by the Executive Order on persons 

with disabilities.  Wendi reported Shaun Sullivan starts the Facilities Manager 
position on June 1; CIO interviews are this week; we'll replace some component 

parts of the phone system; and we are finalizing the reception area in Olympia.  
Brian reported he and Wendi met with the OFM analyst last week. 

Public Comment: Brenda suggested an insert in multiple languages that could 

advise workers about the workers' compensation fraud; regarding the term 
"user error," blaming staff for errors makes it seem like we don't have staff's 
back in the process; regarding phone errors, there are still a lot of restarts of 

the system, which dumps callers out of a proceeding; regarding the Olympia 
office, as we change doors we need to make sure they are wheelchair friendly. 

  



 
 

Executive Session: We entered Executive Session at 9:40 for 15 minutes to 
discuss Performance of a Public Employee.  We came out of Executive Session 

at 9:55 a.m.  No actions were voted on. 

Adjournment: There being no further business to discuss, the meeting was 

adjourned at 9:56 a.m. 

       Respectfully submitted, 
 

       /s/ 
 
       Jay Raish, 

       Confidential Secretary 


