
 

      

 
 

 

Board Meeting Minutes 
June 9, 2026 

 
Call to Order: The meeting convened at 9 a.m. with the following present: 

Holly Kessler, Chair 

Isabel A. M. Cole, Member  
Bob Battles, Member 
Anita Booker-Hay, Chief Industrial Appeals Judge  

Wendi Gunther, Chief Administrative Officer 
Christy Sterling, Human Resources Manager 

Brian Watkins, Chief Legal Officer 
Jay Raish, Confidential Secretary 

Guest: Brenda Bono 

Changes to Agenda: None. 

Approval of Minutes: The June 2, 2026 Board Meeting Minutes were 

approved. 

Hiring Exception Request: It was approved to hire a permanent position in 
the mailroom. 

Management Update: Wendi reported that we had some notification issues in 
BAMS that started Friday—some of it was a result of trying to fix mailroom 
processes, so we had to revert it yesterday to fix the notification issues; we are 

performing maintenance on the phone system from 12-1; and we had some 
discussions with our OFM analyst regarding the budget.  Anita reported Tim 

Blood is reverting to IAJ4 on July 1 and Karen Zehnder-Wood has accepted an 
Assistant Chief assignment as of July 1; regarding the cases we discovered that 
didn’t move because some processes hadn't been completed, there was a 

concern from judges that there might be a big influx of cases to mediation, but 
that isn't where the bubble was, it was from mediation to hearings; and we 

advised judges to identify those cases on their overage reports.  Christy 
reported Jennifer Moe will start a customer service specialist position on June 
22; we'll make two offers for JAA positions today; the IAJ3 recruitment closes 

June 28; the LOA recruitment closes tomorrow; and the network supervisor 
recruitment closes June 21.  Brian reported on a tort claim that was filed with 
the Office of the Attorney General; and, at a customer's suggestion, we have 

posted a summary of delisted significant decisions on our website. 

Public Comment: Brenda commented on the mailroom staffing, it looks like in 

New Appeals, Scheduling, and Mailroom we are acknowledging there are still 
needs that are higher than expected.  In terms of long range planning it might 
make sense to think about hearings and review.  The process things combined 

with the found cases, sooner or later it will hit you all.  When Anita was talking 



 
 

about how judges should know which of their cases might be some of the stale 
ones, it came into my mind that there are so many new judges who might not 

know what it was like before, it might be helpful to communicate with some 
specifics about what is a "long time" between the last mediation conference and 

new hearings assignment.  Going back to judges' concerns about those cases, 
my understanding is we are getting feedback from stakeholders about 
scheduling logistics with so many events for them to cover that are hitting in 

the same window.  Same thing with judges, there is some anxiety that because 
of the bump, they are going to need to write so many PDOs, so maybe 
anticipate some requests for transfer when we figure out where that window is. 

Adjournment: There being no further business to discuss, the meeting was 
adjourned at 9:55 a.m. 

       Respectfully submitted, 
 
       /s/ 

 
       Jay Raish, 

       Confidential Secretary 


