G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
June 16, 2026

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Wendi Gunther, Chief Administrative Officer
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Excused absence: Christy Sterling, Human Resources Manager
Guest: Brenda Bono

Changes to Agenda: "Meet New [IAJ4" was moved to the June 30, 2026 Board
Meeting.

Approval of Minutes: The June 5, 2026 Quarterly Meeting Minutes and June
9, 2026 Board Meeting Minutes were approved.

All Staff Meeting: Holly spoke to Franklin Plaistowe and secured approval to
hold the All Staff Meeting, with the understanding that we will do our best to
reduce expenses. Attendance is highly encouraged; out of-state travel will not
be reimbursed; and there will not be a hybrid component.

Management Update: Wendi reported on the JLARC report; facilities
inventory; budget; WaTech's telephony guidelines; and the court reporting
contract RFP. Anita reported that in her weekly wrap-up last week she advised
that only those judges currently supervised by an outgoing AC would be
assigned to a different supervisor, and she also advised judges how to tell if a
case was one recently discovered during the file audit and how to report those
internally; we surveyed people who attended the regional Dis Res meetings and
we're reviewing responses now; regarding telephone maintenance during work
hours, we agree it is not ideal, but only two people reported having a problem,;
WaTech has preliminary guidelines on what agencies should be considering as
they draft Al policies, and we have an ad hoc group looking at this issue; the
Impact Team (Anne Fitzpatrick is the current chair) has a subcommittee that
has been working for over a year on a glossary of terms that the average pro se
individual needs to know. Our goal is to make the process accessible to the
people who need to use it. Brian reported that reasonable accommodation
cases are really up; we have 25 pending, and effective July 1, Anne Kysar will
be leading that committee.



Public Comment: Brenda commented on the All Staff Meeting, sometimes we
have people with health issues to take into consideration regarding a hybrid
meeting, and make sure people put it on their BAMS calendar. Regarding the
telephone Teams discussion, | wanted to make sure we consider interfacing
with multipoint and whether that remains available for evaluating impact. The
Al stuff, my understanding of the discussion so far related to internal use. At
least a big part of the CLEs judges are attending a talk about managing
external use coming into the agency. It might be helpful to have some
guidance for dealing with attorneys and pro ses using it on documents coming
in and whether we want them to disclose that. Regarding accommodation
cases being up, are pro se cases up overall, is there any correlation there?

Meet New Facilities Manager: Welcome to Shaun Sullivan.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 10 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



