G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
July 14, 2026

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

John Ledford, Assistant Chief Industrial Appeals Judge
Christy Sterling, Human Resources Manager

Wendi Gunther, Chief Administrative Officer

Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guest: Brenda Bono
Changes to Agenda: Add Hiring Exception Request.
Approval of Minutes: The July 7, 2026 Board Meeting Minutes were approved.

Recognition: We discussed our Excellence Awards program. This matter is
TICKED to the July 21, 2026 Board Meeting.

Hiring Exception: Garret Frank has accepted the Senior IT Systems
Administrator position, and it was approved to fill behind him for a
Network/Security Administrator position.

Management Update: Wendi reported on One Washington; we are working on
the budget; by next Monday if staff doesn't have their Yubikey activated, they
will not be able to access BAMS; most agencies have Verizon for cell phones,
and T-Mobile has approached the state with some plans, which we are
analyzing; we are working with vendors to ensure our phone calls are identified
as the BIIA; and Melanie Williams' last day was July 13. John reported on the
[IAJ3 and IAJ4 recruitments; PDO completion rate within 60 days is holding at
96%; and ACs are compiling overage reports. Christy reported Garret Frank
started the Senior IT Systems Administrator position on July 13; Claudia
Borges' last day in the office was July 9; and we have an informal meeting
regarding WFSE's demand to bargain on July 29. Brian reported on the Board
CLE.

Public Comment: Brenda asked if we still have a Docusign consultant and
when we talk about what the IT unit needs, it would be great to have support
there as well; she commented she had some ideas about why folks might not
leave messages if they call from the BIIA, mediators especially are trying to find
a phone number that works for the party, and if the voicemail doesn't identify
who was called a judge wouldn't leave a message.



Executive Session: We entered Executive Session at 9:57 for 10 minutes to
discuss Performance of a Public Employee. We came out of Executive Session
at 10:07 a.m. No actions were voted on.

Adjournments: There being no further business to discuss, the meeting was
adjourned at 10:07 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



