G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
October 28, 2025

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Lorie Cissell, Acting Chief, Administrative Services
Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guests: Lindsey Kawahara, Jacob Phillips, John Hanson Jr., Brenda Bono
Changes to Agenda: None.

Approval of Minutes: The October 21, 2025 Board Meeting Minutes were
approved.

EO Your Washington: Holly reported she reached out to Your Washington last
week and tried again today. As a quasi-judicial agency, we are looking for
guidance. This matter is TICKED for the November 4, 2025 Board Meeting.

All Staff Meeting: We discussed the agenda.

2026 Board CLE: Anita reported the JSTC is proposing two-day virtual event
on October 15-16, 2026, which would allow participants to attend all sessions
instead of having to choose breakouts. The dates were approved.

Hiring Exception Request: Lorie reported that she can Ken would like to hire
a non-permanent employee to assist with a large PRA request for Fiscal and
mail processing. After discussion, the request was approved.

Management Update: Anita reported we are interviewing for IAJ3s this week in
anticipation of future retirements. There is confusion about translated
documents because BAMS doesn't produce automated translations; however,
that doesn't mean people can't ask for a document to be translated. From
July-September we spent roughly $88,000 on overtime, and we are continuing
to examine what staffing we need going forward. We are authorizing three
people in New Appeals to work overtime for four weeks. John reported on IT
work learning Salesforce. Brian reported on new judge writing training.

Christy reported on the Employee Engagement Survey.

Public Comment: None.

Executive Session: We entered Executive Session at 10:38 a.m. for 20
minutes to discuss Performance of a Public Employee. We came out of
Executive Session at 10:58 a.m. No actions were voted on.



Meet New IAJs: Welcome to Lindsey Kawahara and Jacob Phillips.

Adjournment: There being no further business to discuss, the meeting was

adjourned at 11:15 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



