
 

      

 
 

 

Board Meeting Minutes 
November 4, 2025 

 
Call to Order: The meeting convened at 9 a.m. with the following present: 

Holly Kessler, Chair 

Isabel A. M. Cole, Member  
Bob Battles, Member 
Anita Booker-Hay, Chief Industrial Appeals Judge 

Lorie Cissell, Acting Chief, Administrative Services 
Christy Sterling, Human Resources Manager 

Brian Watkins, Chief Legal Officer 
Jay Raish, Confidential Secretary 

Guest: Brenda Bono 

Changes to Agenda: Add Executive Session, Performance of a Public 
Employee; November 11, 2025 Board Meeting. 

Approval of Minutes: The October 28, 2025 Board Meeting Minutes were 
approved. 

All Staff Meeting: We discussed the agenda.  This matter is TICKED to the 

November 18, 2025 Board Meeting. 

Management Update: Christy reported State HR requested some more 
information regarding the salary request, and we had 79.6% completion on the 

Employee Engagement Survey.  Lorie reported on the phone service; the 
contract with the Salesforce expert has been signed; and we working on the 

PDF for the non-permanent position.  Anita reported Anna Woods retiring 
January 21 and Bruce Ridley is retiring January 6. 

EO Your Washington: Holly reported she reached out to them again this 

morning.  This matter is TICKED to the November 18, 2025 Board Meeting. 

Standardizing Case Caption: We agreed to use title case for the claim/citation 

number and docket number. 

Public Comment: Brenda questioned whether John would be giving a laptop 
deployment update, and did you receive information on the job description for 

the Salesforce expert?  There was a lot of energy and chaos last week around 
cases that were FTJ plus over-60 that people had not captured.  Anita 
demonstrated how to sort the Judge Queue for FTJ.  Regarding case captions, 

can you notify staff that it is being worked on?  Regarding All Staff attendance, 
if I were you I would be most interested in the folks who say they will fall too 

far behind in their work.  I hear you saying sincerely you want to see everyone, 
but no one but me has heard that. 



 
 

Executive Session: We entered Executive Session at 10:55 a.m. for 10 
minutes to discuss Performance of a Public Employee.  We came out of 

Executive Session at 11:05 a.m.  No actions were voted on. 

November 11, 2025 Board Meeting: This meeting is canceled because of 

Veterans' Day. 

Adjournment: There being no further business to discuss, the meeting was 
adjourned at 11:07 a.m. 

       Respectfully submitted, 
 
       /s/ 

 
       Jay Raish, 

       Confidential Secretary 


