G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
November 18, 2025

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Bob Liston, Chief, Administrative Services
Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guest: Brenda Bono
Changes to Agenda: None.

Approval of Minutes: The November 4, 2025 Board Meeting Minutes were
approved.

Hiring Exception Requests: It was approved to fill IAJ3 and IAJ4 vacancies
due to retirements and promotions. It was also approved to convert a non-
permanent LA2 and a non-permanent LOA to permanent; extend a non-
permanent LA2 for six more months; and hire non-permanent LA1 in Review
for six months. It was also approved the fill behind Bob Liston.

Stakeholder Meeting Agenda: We finalized the agenda.

Equity Competencies: We approved the language for statewide equity
competencies on recruitment announcements and position description forms.

Management Update: Christy reported on the non-permanent LOA
recruitment. Bob reported on the court reporter contract; the Olympia office;
phone lines; we are still researching why DocuSign is eating so much memory
on the new laptops; and he announced his last day will be February 27. Anita
reported on the New Appeals backlog, and Janice Rosen, Gwen Wright and Lisa
Krause-Winders are doing great work on that; Andres Batista's last day is
November 30; on October 28 we discovered the judge queue FTJ function
wasn't working in BAMS, and it was fixed by the next morning; and we
discovered Report 238 was not picking up all the appeals that needed hearing
judge activation, and Imad Ahmad and Patrick Estabrook have fixed all those.

Public Comment: Brenda commented that she heard from attorneys on CRSAs
that some of their questions come up because the orders are not searchable;
questions about status in New Appeals requires boots on the ground to answer
the questions; the questions about pre-grant/deny process may be because we
didn't tell them we were working on the backlog from both ends; will you



announce Bob's retirement at stakeholder meeting; and you talked about loss
of institutional knowledge in Administrative Services, you might want to
consider that in Dispute Resolution as well and the perception that the older
folks are not feeling welcome.

Executive Session: We entered Executive Session at 10:55 a.m. for 55
minutes to discuss Performance of Public Employees. We came out of
Executive Session at 11:50 a.m.

Excellence Awards: After discussion, 14 recipients of Excellence Awards were
identified. Recipients will be announced December 11, 2025.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 11:51 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



