G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
December 2, 2025

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Bob Liston, Chief, Administrative Services
Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guests: Sara Dannen, Cindy Blocher, Deborah Havens
Changes to Agenda: None.

Approval of Minutes: The November 21, 2025 Stakeholder Meeting Minutes
and November 25, 2025 Board Meeting Minutes were approved.

All Staff Meeting: We reviewed the agenda.

Management Conference Dates: Jay will look for available dates. This matter
is TICKED to the December 9, 2025 Board Meeting.

Order Granting Appeal Revisions: The Board approved suggested changes.

Topics for 2026 Virtual Board CLE: This matter is TICKED to the December
9, 2025 Board Meeting.

Management Update: Bob reported on the recruitment for Chief,
Administrative Services; Ken is working with HR on the FAS recruitment; we
are working on a compensation update to OFM as part of the budget process;
Lorie is working with Lumen on the phones; Keith just got a response from
DocuSign, and they have escalated it to engineering regarding DocuSign
increasing CPU usage on the new laptops. Anita reported on the Lakewood
office; she will publish the 2026 Dispute Resolution calendar today; the core
group has been working on prioritization, and in our ongoing conversations we
are asking whether the BAMS calendar can ever be integrated fully with the
Outlook calendar—we need to get information from Delaney and have WaTech
review it; she will schedule a meeting with Evelyn Fielding Lopez and her team
in January regarding scheduling; we are still trying to hire to replace some
retiring and departing judges—we have an offer pending and we will probably
have to open interviews again; we previously agreed to combine the OAP/ROP
templates—Lisa Bartley wants to talk about it at the core group meeting
because there are a couple of things that need to be addressed; and Christy
has a meeting on Thursday with our OFM consultant regarding our needs



assessment for the hearing judge salary. Brian reported that the
representation hearing scheduled for tomorrow is canceled. He also reported
on a question from the stakeholder meeting regarding PDO cover letters not
going out when we first launched BAMS: the lion's share of the orders were re-
mailed on July 18; one was fixed on August 5; and the other was fixed last
week. Brian will update the stakeholders who were at the meeting.

Public Comment: Cindy asked if we re-dated the PDOs we re-mailed with the
PDO cover letter. No. The deadline starts when parties receive it, and there is
no legal requirement for us to inform parties of their PFR rights. Cindy
commented on the change for the Order Granting Appeal—it is a needed
change to inform parties to update their contact information with us. Sara
thanked Anita and the team for adding an employee at the prioritization
meeting and allowing him to provide feedback; and she works with the minority
justice commission and offered help regarding an equity component at the

CLE.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 10:20 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



