G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
December 9, 2025

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Bob Liston, Chief, Administrative Services
Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guests: Lorie Cissell and Cindy Blocher
Changes to Agenda: None.

Approval of Minutes: The December 2, 2025 Board Meeting Minutes were
approved.

Management Update: Bob reported that in late August, we identified that the
Centrex system, which supports most of our phone lines, was going to be
sunsetted for all state agencies on January 1. Lorie has been working with
Zayo and Lumen (and Ziply in Everett). She has been porting our phone and
fax numbers to Zayo. We transferred 7 lines today, and 16 Olympia lines
remain. The tentative port date for those lines is December 17. Multipoint
service, 800 number, and outgoing calls are not affected. We will provide
instructions for an alternate number if the main phone number is not ported
by January 1. This matter is TICKED to the December 16, 2025 Board
Meeting. Regarding DocuSign's excessive CPU utilization on the new laptops,
Bob reported that DocuSign and Delaney are meeting tomorrow. Christy
reported on the Chief Administrative Officer and FAS recruitments; we agreed
Christy will be the bargaining team member for the Coalition; and she is
sending an official notice to WFSE regarding professional staff duties related to
the transition to BAMS. Anita reported Reed Speir will start an IAJ3 position
on January 4; IAJ4 interviews are next week; and she is working with Beth to
have the main phone line staffed during the All Staff Meeting. Brian reported
that all PDOs that were mailed without PFR rights from June 23-July 18 have
been remailed.

Topics for 2026 Virtual Board CLE: We reviewed the proposed topics, and we
proposed changing the date to October 22-23, 2026. Brian will discuss at the
next JSTC meeting.

All Staff Meeting: We reviewed the agenda.



Management Conference Dates: The meeting will be held September 15 and
16, 2026, in Olympia.

Chief Administrative Officer Recruitment: Christy provided a draft timeline,
which was approved.

Public Comment: None.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 11:05 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



