G State of Washington
wm Board of Industrial

W Insurance Appeals

Board Meeting Minutes
December 23, 2025

Call to Order: The meeting convened at 9 a.m. with the following present:

Holly Kessler, Chair

Isabel A. M. Cole, Member

Bob Battles, Member

Anita Booker-Hay, Chief Industrial Appeals Judge
Bob Liston, Chief Administrative Officer

Christy Sterling, Human Resources Manager
Brian Watkins, Chief Legal Officer

Jay Raish, Confidential Secretary

Guests: Brenda Bono and Cindy Blocher
Changes to Agenda: None.

Approval of Minutes: The December 16, 2025 Board Meeting Minutes were
approved.

Hiring Exception Request: It was approved to hire an LAS3 to fill behind Kelly
Greaves.

Management Update: Anita reported the AGO is launching its new case
management system on January 20; Dan Cairns and Anne Fitzpatrick will
start IAJ4 positions at the end of January; Gwen Wright will retire on June 30,
2026; Kelly Greaves's celebration of life is January 8; and we discussed
whether Knowrasa Patrick's workers'-comp-in-day emails should be internal
only or offered to stakeholders. Bob reported on the FAS recruitment; Chief
Administrative Officer recruitment; and the phone line transfer was successful.
Christy reported on the Employee Engagement Survey; there was a quarterly
meeting with the AIAJ on Friday; and there is an EAP grief impact session next
Tuesday. Brian reported he attended an MSRC CLE on First Amendment
Auditors.

Public Comment: Brenda commented on the new [AJ4s, there is quite a bit of
concern over who is taking over the multiple mediation runs and what is going
to happen with training and will it have an impact on existing mediators'
increased caseload? [ACs are aware, and new [AJ4s will have half
mediation/half review. Mediators should not fear additional work because of
promotions. If anyone has concerns they should reach out to Anita, Cindy
Morgan, or Kylee Redman.] Regarding the MSRC CLE, are Zoom hearings
public or not? We don't record them, what is the position on people attending
them? That could be helpful to have training. With the offices being empty I
understand that signage might feel wasteful; that type of signage and training
to everyone could show that employees are supported. Regarding sending



Workers' Comp. in a Day, is GovDelivery an option? [We would need to add a
specific category to GovDelivery and people would have to sign up for it.] Cindy
noted a lot of people are covering and it is so difficult because outside
customers are confused. They don't know if new judges are hearings or
mediation. Very few people answer the phones when we call, and we don’t
know who's in or out.

Adjournment: There being no further business to discuss, the meeting was
adjourned at 10:03 a.m.

Respectfully submitted,

/s/

Jay Raish,
Confidential Secretary



